
Merseyside based law firm, 174 Law, look to the fut ure with a new IT 

network and business continuity solution 

For more information call 0870 770 0790 

Case Study Network Upgrade & Business Continuity 

174 Law is a dynamic and progressive firm of solicitors who 

have recently undergone a period of steady growth. 

 

Based in Birkenhead 174 Law provide an extensive range of 

quality legal services to  both Personal and Business clients  

throughout  Merseyside and the rest of  the UK. 

 

www.converge-it.net 

Network audit with a report and  

recommendations 

 

Microsoft Small Business Server 

 

CS+ remote and onsite support 

 

dataSAFE online backup service 

IT Service 



For more information call 0870 770 0790 or visit 
www.converge-it.net   

“...the service has proved its worth time and again . By      

managing the network pro-actively we avoid unnecess ary 

surprises which has helped to improve productivity overall...” 

Helen Pittard, Partner, 174 Law 

The Solution... 

Converge-IT initially carried out an IT strategy and network 

audit resulting in  a report with  recommendations. This 

document was used as the foundation to upgrade the       

network hardware and software and to specify a support 

solution. 

 

Converge-IT recommended Small Business Server from 

Microsoft, this provided 174 Law with all the services   

available to large firms such as the collaboration tools of 

Microsoft Exchange and at a suitable price. 

 

174 Law opted for the CS+ support service option which 

includes pro-active remote support with on call for problem 

resolution. This means that Converge-IT technicians can 

spot and fix problems before they have an impact on the 

business. 

 

174 Law also chose the Converge-IT online backup      

solution, “Converge dataSAFE”, which offers a secure, 

fully encrypted offsite data backup service. This solution 

helps to fulfill 174 Law’s business continuity plan. 

 

· Network audit with a report and recommendations 

· Microsoft Small Business Server 

· CS+ remote and onsite support contract 

· dataSAFE online backup service 

The Challenge... 

 

Converge-IT were approached  to  review the firms  

network infrastructure and to help facilitate their long 

term business strategy in line with their IT systems.  

Having gone through a period of steady growth, 174 

Law wanted to work with an IT partner who could  

advise on technology choices and provide a network 

solution and support service to meet their future    

requirements.  

The network hardware and software was reaching the 

end of its useful life which was beginning to create 

performance issues, impacting on  staff productivity 

levels. 

174 Law  also wanted to investigate a cost effective 

data back up solution in order to fulfil the business 

continuity regulations associated with the SRA and 

their Lexcel accreditation.  

Business Benefits... 
Helen Pittard, Partner, commented 

 “We knew we needed to work with a firm who       

understood the legal sector and our method of     

working. We were comfortable with Converge-IT’s 

legal sector experience and though, still a leap of 

faith, the service has proved its worth time and again. 

By managing the network pro-actively we avoid      

unnecessary surprises which has helped to improve 

productivity overall.  

 

The online backup solution provides us with the 

peace of mind that our valuable business data is   

being securely backed up offsite and has helped us 

fulfil our regulatory requirements. 

 

The Converge-IT engineers and consultants have 

gained a thorough understanding of our business and 

now provide regular advice on how we can better   

improve and develop our business using IT.” 
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Manchester 
M2 2AN 


