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Oliver & Co required a holistic and strategic appro ach to their IT

systems which would enable their long term business strategy,

immediately improve network performance and to work with a

partner who would provide ongoing support and advic e.

IT Service

Network upgrade

CS+ - support contract

Server & desktop infrastructure

WWW.converge-it.net

Oliver & Co is a leading Chester law firm with over 60 staff, 30
years experience and expertise in providing a wide range of

legal services.

All of their solicitors are specialists in their particular legal
field. They are able to offer a full range of legal services from
drafting a simple will to dealing with a complex brain injury

claim.

For more information call



“...Network performance has improved dramatically w hich

has helped boost staff productivity. The remote mon

itoring

solution means that potential problems can be ident ified

and dealt with quickly...”

Liz Pennink , Office Manager, Oliver & Co Solicitors

The Challenge...

Oliver and Co had grown rapidly over the previous
few years which had placed increasing pressure on
their IT systems. The current hardware was
approaching end of life and the level of support
provided by their current IT Support Company was
falling short of expectations. As a result key person-
nel were spending more time resolving IT issues

which adversely impacted staff productivity overall.

Oliver and Co wanted a holistic and strategic ap-
proach to their IT systems which would enable their
long term business strategy, immediately improve
network performance and to work with a partner who

would provide ongoing support and advice.

The Solution...

Converge-IT won a tendering process to upgrade and
support the Oliver and Co network. This involved a
complete outsourced IT department scenario,
whereby Converge-IT provides support for the entire
IT network. Every user on the network can contact the
Converge-IT Helpdesk directly in order to resolve their

issues.

The proactive Converge Support + service delivered
rapid remote and onsite support and includes a con-
tinuous monitoring tool. This helps to avoid unpleas-
ant surprises caused by viruses, security breaches,

overworked servers or misuse of equipment.

As part of that process, Converge-IT were commis-
sioned to upgrade the server and desktop
infrastructure and redesign the network topology in
order to improve network efficiency, user experience,

remote working and to future proof the business

Converge-IT have reduced network downtime to zero
which in turn has improved staff productivity overall. Im-
portantly key managers and partners no longer get
bogged down in IT issues allowing them to get on with
growing the firm. The network upgrade has future proofed
the firm’s IT network and overall will reduce the cost of the

IT overhead per annum over the next 3-5 years.

David Owen, Partner commented, “We have been
delighted with the efficiency and the support of the
Converge-IT engineers and consultants. They have
enabled us to get on with growing the firm while they look

after all of our IT needs”

Liz Pennink, Office Manager commented, “Converge-IT

helped us understand our options and provided some

valuable advice. Network performance has improved

dramatically which has helped boost staff productivity. The
remote monitoring solution means that potential problems

can be identified and dealt with quickly.”

We chose Converge-IT after a lengthy tendering process
because their consultants understood exactly where we
wanted to take the firm and because of their wealth of

experience within the legal sector.”
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